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Government & Business _

"Winning is not a sometime thing; it’s an all-time thing. You don’t win once in a

while, you don’t do things right once in a while, you do them right all the time.
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Winning is a habit & unfortunately so is losing"

- Vince Lombardi
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INTRODUCTION

What is a Government?

A Government is the main body & force that controls any economy in the world.
Whatever the type of government may be, its involvement in business.is there
in various proportions. Its activities & economic policies taken may-have'a' major
impact on all businesses & individuals. (Entire economy itself)

The government is responsible for preparing & implementing rules, regulations
& economic policies, provide infrastructure, protect &encourage businesses etc
for the development of business, economy & the nation.itself.

In Sri Lanka, a mixed economic system is followed whereby there is an important
& higher level of interaction between the.government & private sector.

What are the reasons for a Government to control an Economy?
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ECONOMIC AIMS OF THE GOVERNMENT

What are the Economie Aims of the Government?

i. F conomic Devclopment
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9. [ conomic Freedom

How can Businesses contribute to achieve the Government’s
Economie Aims?

GOVERNMENT INFLUENCE ON BUSINESSES

How can the Government influence Businesses?
Based on.the current mixed economy system, the role of the government is very broad.

These-roles can have a direct as well as indirect impact on businesses. Some of those
roles.can be;

i. Govemment as a Customcr
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2. (Government as a ComPctitor

What are Economie Policies of the Government?
Economic policies are the instruments / tools used by the government to achieve its economic aims
& objectives. The economic policies used by the government of Sri Lanka can be;
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FISCAL POLICY

What is Fiscal Policy?

Here the government will control taxation, government

- ©
i i lan = f l
expenditure, government loans etc affecting the economy. lz’ni—g» Ty E_ . Isca
| ° - —f PC—

The main responsibility of preparing the fiscal policy is with the — B Corporate| | -y '“Il.
Ministry of Finance or Government Treasury” & needs the = - s“?c‘e“s”spo lcy
approval from the parliament. Fiscal policy is referred by other  Pr?97¢** i

terms like; budget policy, tax policy, state finance policy etc. .,g

The Objcctivc of the [Tiscal Po!ic9 can be;

Policy?

Theincome earned will be used to cover the government’s expenses that arises during its functioning.
- The government’s income can be mainly classified as follows;
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Non-Tax

Direct Indirect

What is Tax?

Taxes are involuntary fees levied on individuals or corporations and enforced by a government entity,
whether local, regional or national, in order to finance government activities. In other words; a charge
usually of money imposed by authority on persons or property for public purposes. Taxes are an
income for the government & used to fund the expenditure it has to incur.

How to classify Taxes?
Taxes can be classified on 2 bases, which are; Transferability & Tax base. They can be elaborated as
follows;

Based on Transferability
1. Pirect | ax
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Based on Tax Base
i. Frogrcssivc T ax

What are the relevant Government orgamnizations responsible for
different types of Taxes?

Government Organization Type of Taxes collected

DcPartment of ]nland
Kevenue

DePar’cment of Customs
DcPartment of [ xcise

DePar’cment of Motor
Tragic

Provincial Councils

| ocallAuthorities

What is Government Expenditure?

The money for government expenditure is collected from the government’s income & will be utilized
to cover both short & long term expenses of Central government, provincial councils & local
authorities. A Government’s expenses can be classified into 2 as follows;
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MONETARY POLICY

What is the Monetary Policy?

The powers & authority to implement the monetary policy is vested with the central bank of Sri Lanka
which uses a variety of tools / instruments to control a country’s money supply.

Thc Objcctivc of Monetarg Folicg can be;
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How interest rates can be used to control money supply?

4 N
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What are the Monetary Policy Instruments used?

These are the financial & non-financial instruments used by the central bank to implement the
monetary policy in order to control licensed commercial banks, money supply & bank loans. Some of
the instruments used presently can be;

What are Policy Interest Rates?

These are. the interest rates used by the central bank to
implement & control the monetary policy. The interest rates are
the main instrument used to control the money supply of the
country. The central bank identifies this policy interest rates as
“Standing Facility Rate” & there are 3 types of it.

i. Stanc!ing DePosit Facility Kate (5D}=K)
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conmert CONSUMER covrins
ACT PROTECTION Law
PREVENT FR AU D RELATIONSHIP CONSUMER PROTECTION
compeTITion W 3~ ORGANIZATION

REGULATION
What is Consumer Protection?

Here a protection is provided through relevant laws, legislations & acts along with
consumer education from unethical businesses, unethical products & business mal-
practices that can lead towards ethical, moral & health issues to customers of the
country.

What are the reasons for the importance of Consumer

Protection?

What is the Importance of Consumer Protection?
Consumer protection is important for both the consumer & the Business. The importance can be
given as follows;

i. ]mportance to Consumcrs
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What are the steps taken by the Government of Sri Lanka
to ensure Consumer Protection?

i. ]ntroéucing laws & acts rclating to (_onsumer Protection

5. Encouraging the setting up of Consumcr Socicties
6. Encouraging Consumcr Education

7 ]ntenccrencc towards market supplg

What are the steps that can be taken by a Business organization to
ensure Consumer Protection?
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What are the steps that can be taken by Consumers to ensure
Consumer Protection?

The 2 parties who introduced the internationally accepted
Consumer rights can be;

i. Jol'm T: Kennecly

2. (onsumer |nternational

Recei I
The “World Consumer Day falls on the; Conetitier R'ths

Education

8 Consumer

Enjoy Healthy

and Sustainable
Environment

What are such Consumer Rights?
The following 4 Rights were published by John F. Kennedy;
i. Rigl—rt for saFctg & sccuritg
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The following 4 Rights were published by Consumer International;
5. Kight to fulfill basic needs
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What are Consumer Responsibilities?

Working towards protecting & ensuring consumer rights is a consumer’s responsibility. Therefore in
addition to Consumer rights, a consumer has to fulfill certain responsibilities too. They can be;

i. Critical awareness

What are the organizations functioning to ensure Consumer
Protection?

Local organizations can be;
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/\ What is Consumer Affairs Authority?
This is the government set up organization responsible for ensuring
consumer rights & creating fair competition in Sri Lanka. It was
incorporated under “Consumer Affairs Authority Act no-9 of 2003”
which came into effect from 17" of March 2003. The Consumer Affairs Authority is being controlled

What is the structure / composition of the CAA?
The authority consists of a chairman & not less than 10 members appointed by the minister. The 10
members will be experts & experienced in the fields of industries, law, economics, commerce,
administration, accounting & finance, science & technology, health etc.

The posts are effective for 3 years, where the chairman & 3 members will be in the permanent cadre.
In addition to the chairman, a director general will be appointed who function as the chief executive
officer / secretary to the authority.

What are the aims & objectives of the CAA?
As per the Consumer Affairs Authority act no-9 of 2003, section 7, the following aims are given;

i. Frotection from the sale of Proclucts that can harmconsumer’s lives & Proper’cg.

2. Frotecting customers against unethical trade Practices & Providing consideration towards
consumer rights.

3. Frice controls - Frovicling oPPortunities for customers to bug Proclucts at comPe’ci’cive Prices
whenever Possible.

4. Frovi&ing concessions to victims of unethical })usincsscs, business ma|~Practiccs, unethical

trade Practiccs etc.

What are the basie Functions & Roles of the CAA?
As per the Consumer Affairs Authority act no-9 of 2003, section 8, the following functions are given;
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What is Consumer Affairs Couneil?

This is a special council established under the consumer affairs authority act no-9 of 2003 to inquire
& investigate all customer complaints regarding violation of law or unethical trade behavior. The
council is a combination 3 members who are;

What are the acts relating to Consumer Protection in Sri'Lanka?
i. Consumer A)C)Cairs Au’clﬂori’cy Act no-9 of 2003

Food control act no-26 of 1980

®))
®,

Measurement units, standards & services act no-35 of 1995

(

]ncense) cquipment & drugs actno-27 of i 980
Sri ] anka standards institution act no-6 of 1984
National environmental act no-56 of 1988

Price control act no-29 of 1950

[air trade commission act no-1 of 1987

Woo® N o W

Consumer Protection act no-1 of 1 979
Note —

What are the Offences under Consumer Protection?
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What are specified goods & services?
As per the consumer affairs authority act ®
no-9 of 2003, section 18, the following @ )0eeBn 20gy) Bede aldmde (/0\)
goods are considered as specified or R 0 R B0 A

essential category, where the prices of
those goods cannot be increased without the prior permission from the CAA. They are;

As per the CAA aect. what are the information to be included in a
receipt issued by a trader?

As per the consumer affairsauthority act no-9 of 2003, section 28, a trader is responsible to provide
a receipt whenever the customer asks & the receipt should contain the following information;

As per the CAA act. what are the information to be displayed in the
label of a product?
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What are the products that compulsorily have to display the above
info in the label?

Facked meat Products Food for the sick Fackcc{ mixed sPices
Facked seafood Biscuits Fackcd pepper
Fackec{ or bottled edible ol Cemcnt Fackec{ turmeric Powclcr
Fackecl tea Manure for agriculture Faint, varnish & quuids
FPacked coffee Pesticides for agricu!ture Pesticides for home use
Chocolates SoFt drinks Facked medicines & vitamins
Chutney, sauce & related Tin fish Butter & margarine
Ml”( Powder ]ce cream Tin fruits
(ondensed milk FPacked chili Powder ]:ruitjuice & cordials
]mcant food Facked coriander Yogurt
Jam,je”y & marmalade Food Preservatives Natural yeast Products

What are Consumer Organizations / Societies?
These are a type of voluntary organizations set up on a regional basis to protect & ensure consumer
rights & promote consumer education.

What is Sri Lanka Standards Institution (SLSI)?

This is the national organization set up by the government of Sri Lanka &
incorporated under “Sri‘lanka standards institution act no-6 of 1984” in order
to promote & implement standards & quality management & control systems
amongst organizations.in.Sri Lanka.

This is also the country representative to the “International organization for standards” better known
as ISO & .comprises of a chairman, director general & 11 members appointed by the minister of
Science, technology & research. (Affiliated to ministry of science, technology & research)

The father of Standards is; .......oooiiiiiiii e
Global StaNAards Ay iS; .. ..vviiiiii e

What are the Aims & Objectives of SLSI?
i. FreParing & imP!emcnting standards

2. Fromoting standards & qua!itg control sgstcms
3. ]nsPccting local & imPorted Proclucts on qualitg & standards

4. Maintaining laboratory & ]ibrarg facilities on standards & qualitg control

2 N
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5. Froviding research facilities on standardization &

qualitg control
6. ]mp]ementing a standards sgmbo] sgstem
7. Working togethcr with international standards & related organizations

8. Froviding education, consu(tancg, encouragements on standards

What are the Roles & Functions of SLSI?

What is a Standard?

A standard is a certification issued to the public by a locally, regionally or

internationally ‘accepted institution regarding a product, process, system
or a combination of them on quality,
efficiency, effectiveness, productivity, eco-

friendly etc.
I It is done with the agreement & cooperation between all parties (SLSI &

organization getting the standard) with the assistance of their
experiences, science & technology to generate efficiency & effectiveness
in production, trade & consumption processes.

X_

m

9001:2015

L
~
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The word standard, stands for;

OA>TZ2>4H0
(

What is Standardization?

Standardization is the process of making something confirm to a standard. ‘"“i"ﬁfﬁh?xﬁu_ ; p."i“l'f 3‘"‘”“”"’\,‘" ”mh(ﬂ‘{fjlfw

It is a framework of agreements to which all relevant parties in an industry “[Ial l/ﬂ Jﬂn

or organization must adhere to ensure that all processes associated with 2|n,alahitu coop llll‘nflllll!llllIl]lmlmll«uﬂﬁ\;r":gwcfz ;@%
the creation of goods or providing services are performed:within. set ’%%29% a ‘\i\\\\\g\s‘&\\\\ ////
guidelines. Preparing, issuing & implementing standards are its main % / 4\\\“‘“\\3\(@\\\
components. s %w /4 ”‘A\%&{\\\**\\\‘

What are the objectives of standardization?

What are the levels of standardization?

Fcrsonal standards
2. Organizational standards

]ndustrg standards

2z N
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4. National standards
5. chional standards

6. |nternational standards

How SLSI implements standards in Sri Lanka?
i. \/ofuntari]g

2. Bg issuing certified sgmbols
3. Bg inspecting exports (Pre~expor’c inspections)
4. Bg inspecting imPorts

5. Bg inspecting seafood Preparecl for export

What are the standards available & implemented by SLSI?

What is Quality? Q o © LT
QualltY |'s t.he extent to which a product reI|abI'y doe.s K m;::s éﬁﬁgﬁg&upﬁm
what it s intended to do — how closely & reliably it & Alo0 CONTRO S TOTAL===
satisfies the specifications to which it was built. B MAI\E:QEMENT PBOP\;EQT“
e INTEGRITY S g
- Samuel C. Certo — Modern Management o o R T

The totality of features & characteristics of a product or service that bears on its ability to satisfy
stated or implied needs.

- American national institute of standards

®))
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What is SLS?

This is the certified symbol issued by SLSI to certify that the product
has been produced in line with the standards issued by SLSI. Here the
3™ party who is the customer is being certified of product quality by
SLSI. Therefore a product bearing SLS symbol is safe for consumption.

To receive this certification, an organization must fulfill 12 requirements stated in ISO 9001:2015
Quality standards system. It can be given as follows;

What are the benefits of SLS certification?
To the Produccr;

DILON ANTHONYS FOR MIND-VENTURES EDUCATIONAL SEVICES



®))
®,

Government & Business m

(

To the customer;

What is Sri Lanka National Quality Award? Sri Lanka

The Sri Lanka National Quality Award is an annual Award to recognize Sri Lankan NATIONAL
Organizations that ‘excel in quality management and quality achievement.
Quality award program is organized and implemented by the Marketing and
Promotion division of Sri Lanka Standards Institution (SLSI)

Award applicant organizations are evaluated for seven criteria,
v Leadership

v’ Strategic Planning

v" Customer Focus

v' Measurement, Analysis & Knowledge Management

v" Workforce Focus

v

v

ErocTtsses Management QUALITY
esults. AWARD
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This set of criteria is based on the criteria used for the “Malcolm Baldrige National Sri Lanka
Quality Awards” in the USA. The Award has following twelve eligibility categories: NATIONAL
v’ Large Manufacturing / Service / Education / Health Care
v" Medium Manufacturing / Service / Education / Health Care

v Small Manufacturing / Service / Education / Health Care

Large, Medium or Small scales to be determined on the number of full-time
employees.

v’ Large - more than 250 full-time employees

v" Medium - from 50 up to 250 full-time employees

v Small - less than 50 full-time employees

Type of the Awards

v" National Quality Award QUALITY

v" Merit Award

v Commendation Certificate AWARD

Award recipients may publicize and advertise their Awards. In addition to publicizing the receipt of
the Award, recipients are expected to share information abouttheir successful quality strategies with
other Sri Lankan organizations.

OTHER RELATED INFORMATION

- Imtellectual Property
This is the ultimate output or property resulting from human creativity. It is a
creation of the mind & can'be a concept, idea, literature, computer program or any
other artistic or creative work which is definable, measurable & [ii®
proprietary in ‘nature & mostly not physical. It is called
intellectual since'it is an intangible creation of the human mind
expressed as a tangible form.

Ex-

In Sri Lanka, the act protecting intellectual property is, “the intellectual property
act no<9 of 2003” & the relevant authority is “Sri Lanka national intellectual
property office” which is headed by the “director general of intellectual property”.

Patent Rights

This is the license or protection issued by the government for a new invention
made by an individual or organization which is valid for 20 years. Therefore
anyone else can’t use it without prior permission from the inventor or till expiry
of time. The following is considered as a new invention;
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Copyrights

This is the right to make copies of a creative work of a person or
organization. It grants total authority to produce, re-produce,
publish, exhibit, rent & translate such creation. Copyrights are

granted for;

copyright
all rights reserved

Trade Mark

This is a registered name, mark, symbol, design or a mix used to differentiate itself
from others. Once registered, the owner’s rights over it are protected, where no one
else can use it without prior permission. The 3 types of trademarks can be;

PR \
R a‘dl‘das'

7. FedEx
——— [ )
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Support Class Information
ADVANCED LEVELS - 2022/ 2022/ 2024

Business Studies (Theory program) by Mr. Dilon Anthonys
% Vision International School — Kandy — Info — 0777277729

% Sigma Institute — Colombo 06 — Info — 0112-559877

** Online — www.mind-hub.lk/programs/business-studies

Economics (Theory Program) by Mr. Imran Hasheem
% Sigma Institute — Colombo 06 — Info — 0112-559877
+* Online — www.mind-hub.lk/programs/economics

Accounting (Theory Program) by Mr. Pasindu Wijerama
Contact on 0773002551, 0705002551 for more details on the Accounting class.

More details visit www.mind-hub.lk & register for online classes. Hotline 0777277729
General Information hotline —011-2559877, 011-4935135

Note ~ Thisis a thcorg tutorial with in detail cxpianations for the students of Mind-ventures
F ducational Services only & not allowed for unauthorized rc{:crcncing, extractions, usage etc bg
external parties. (Violation makes you a thief) Mind-ventures believe in ethical tcaching practices

at all times, even though others don't.

Dilon Anthonys
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